


Buffalo Zoo Terms for Group Admission
We are looking forward to your visit to the Zoo.  We want your visit to be safe, enjoyable and without confusion.
Use of the following guidelines will help make this visit fun for all.  Please read it carefully, as we have included
information about what our facility expects from you, your staff, students and chaperones.

Extras available:
Educational program or guided tour to be included in your visit call 995-6128.  
• Tours will wait no more than 30 minutes.

Lunches:  
• Box lunches available on order form.  Confirm order at least 1 day ahead of visit at 995-6159.
• Picnic areas are available through out zoo. No secure storage available.
• Concessions available at Beastro and Pizza Post.
• All lunches for your group MUST be secured in a container, cooler or sealed box and labeled with your facility name.

Attractions:
Carousel: $2 per person
Train Ride: $2 per person
Kangaroo Hop: $5 per person
Hidden Treasure: $5-$18 per bag.
Playground available for children 42" and under only.

Arrival:

Drop off: Bus unloading is on Meadow Dr.  Groups enter through Group Gate to left of gift shop (May 15 - June 30).
Other times, line up is on right side of entrance and enter through gates as group if ticketd.

Tour Groups: May 15 - June 30 enter at gate 7 off Meadow Drive. Other times, line up is on right side of entrance and enter
through gates as group if ticketd.

There is no bus parking in Zoo parking lot April 1st - Labor Day. 
Bus's can park in Delaware park, St. George parking lot, Crandall St., at Medaille college (across Parkway), or on their own.

• You must have confirmation page. First person in group must have confirmation page as ticket to get in. Give confimation
page to attendant on arrival.

• Do not assemble in front of gate. Group will be checked in as you enter zoo. Everyone must enter at the same time.
Encourage parents to arrive in advance of the bus rather than at the same time. Groups must enter in a timely fashion.

• Badges must be worn by everyone in group.
• Extra adults/chaperones and children not included in the group registration total will be charged full admission prices. They must

meet you inside the zoo at a designated location away from admission gates. We suggest sharing cell numbers if possible.
Tours will not wait.

• Any cars parking in the lot will be charged a parking fee of $4.00.  Please advise chaperones.  Alternative parking is in park,
along Crandall St. and the many side streets surrounding the Zoo.

Exiting:
Use main Turnstile or Gift Shop EXIT for departure.   Do not exit through the main entrance.

Busses are to pick up students on Meadow Drive.
Limited space is available so time must be arranged with bus driver.

Bus standing is limited to 15 minutes.


