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The Buffalo Zoo has a variety of seasonal part time jobs  

 
We invite you to apply for the following seasonal part-time job opportunities… 

(all jobs are seasonal, part-time, non-exempt hourly positions) 
 
 

GUEST EXPERIENCE 
 

Spend your summer at the Buffalo Zoo! As a member of our Guest Experience team, you will go 
above and beyond to deliver an exceptional guest experience.  To apply for the following positions, 
you must be available on Fridays, Saturdays, and Sundays as well as holidays and be available to 
participate in a paid, mandatory training.  All Guest Experience positions are $11.80 per hour. 

  
Guest Service Associate 
Be part of the team that welcomes all!  Assist guests with entry into the Zoo, deliver accurate 
information in a warm and friendly manner, greet each guest and make them feel welcome. 
Experience with computer systems is preferred.  Some positions would be taking temperatures of 
guests upon entry as well as ticket taking and traffic flow. 

  
Rides and Attractions Associate 
Greet guests courteously and enthusiastically at each of the attractions (Zoo Choo Train, Carousel, 
Buffalo Zoomers, Hidden Treasures, etc.), sell access tickets and ensure their safety as they 
participate in rides and attractions.  Sanitizing the rides frequently throughout the day is required.  
This position is outdoors and requires standing, walking, bending down and other repetitive motions.  
   
Clean Team 
We’re doing our part to make our guests and team members feel as safe as possible at the Zoo. Our 
Clean Team is responsible for cleaning and sanitizing guest accessible surfaces on a scheduled 
rotation. The Zoo will provide personal protective equipment and cleaning supplies necessary for our 
team. 
 
 

FACILITIES 
 

Groundskeepers 
Individuals will assist in the maintenance of clean, attractive, well-groomed grounds and buildings. 
Individuals will be handling various tools and equipment in their janitorial, horticultural, and events set 
up/break down day-to-day duties for all buildings and walkways.  Individuals must be 18 years of age 
and experience with garden equipment is preferred.  Position will work 37.5 hours per week during 
peak season.  Must be available to work weekends and holidays.  This position is outdoors and 
requires standing, walking, bending down and other repetitive motions.  Rate is $13.00 per hour. 
 
 
To Apply: 
Please download employment application from the website:      www.buffalozoo.org  
Send your completed application to:  
 
Buffalo Zoo, 300 Parkside Avenue, Buffalo, NY 14214, Attn: Seasonal Jobs  
 
You can also email your completed and signed application to: 
buffalozoosummerjobs@buffalozoo.org with the subject line “Seasonal Jobs”.  No phone 
calls please. 

 
We are an Equal Opportunity Employer 

 
The Buffalo Zoo is an At Will employer 

and all Buffalo Zoo employees are subject to employment eligibility and background security checks as well as 
testing for illegal substance use as allowed by law. 


